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Today’s Agenda 
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 Who, What, Where – Tim  

 Why and How – Logan 

 Questions – All 



Get It Now    

 Provides just-in-time fulfillment 
of journal content 

 Augments an ILL operation 

 Developed in cooperation with 
CSU, SUNY IDS and Elsevier 

 Over 9,000 scholarly journals 
and growing 

 Mediated, unmediated, and 
hybrid workflow options   
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Get It Now Workflow - Unmediated 

• OpenURL link resolver based 

• Monthly billing and reporting 

• Highly flexible, fastest turnaround 



User Visits Library Site 



User Authentication 



User Searches & Identifies Content 



Get It Now Option Presented 



Get It Now Landing Page  



Order Confirmation Page & Email 



User Receives Content By Email 
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Get It Now Workflow - Mediated 

• Content can be delivered to ILL librarian or 

directly to patron via email or Odyssey 

• Monthly reporting; payment via invoice or 

OCLC IFM 

• Librarian has more oversight of article 

purchases   



Get It Now Integration With ILLiad  

   Get It Now Addon is 

available for free 

downloading on the 

ILLiad website 



Get It Now Features & Benefits 

 24 x 7 article requests & 
delivery  

 Quick turnaround time 

 High-quality, full-color PDF 
articles  

 Detailed usage reporting 

 Atlas Odyssey article delivery 
service option 

 No upfront cost  

 Your best source for articles once 
you exceed the “Rule of Five” 

 

 

 

 

 

 

 



Who’s Using Get It Now and Where 
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 Institutions: 248 Domestic / 2 International 

 80% Mediated / 16% Unmediated / 4% Hybrid 

 IDS institutions: 31  

 IFM users: 79 

 Top usage months: October, November, April   

 Top 10 publishers: 

 Elsevier             Nature Publishing Group  

 Springer      Cambridge University Press 

 Informa Healthcare  BMJ Publishing 

 John Wiley & Sons  Bentham Science 

 Wolters Kluwer Health  Emerald Publishing  



What’s New 
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 OCLC IFM integration 

 Improved link resolver integration  

 International availability  

 Dashboard 

 Publishers   



The Get It Now Dashboard    

18 
 A secure online portal for library staff, finance 

personnel, and administrators to quickly and easily: 

 Manage and track article purchase spending  

 Generate real-time usage reports  

 Adjust the settings of your service 

 Supports an individual campus or multiple campuses 

within a university system 

 No cost to implement or use  

 Available now! 

 



The New Get It Now Dashboard!    
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New Publishers Added (Sample) 
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 American College of Chest 

Physicians 

 American Pharmacists Association 

 American Psychiatric Association 

 American Society of Agricultural 

and Biological Engineers 

 American Society of Nephrology 

 American Thoracic Society 

 Annual Reviews 

 British Editorial Society of Bone & 

Joint Surgery 

 Canadian Journal of Urology 

 Endocrine Society 

 

 Geological Society of America 

 Journal of Neurosurgery Publishing 

Group 

 Manchester University Press 

 Nova Science Publishers Inc. 

 Oncology Nursing Society 

 Oxford University Press 

 Project Hope/Health Affairs Journal  

 Sagamore Publishing 

 SAGE 

 University of California Press 

 Wageningen Academic Publishers 

 Weston Medical Publishing 

 

 



Why we use CCC Get It Now 
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Easy – just use the Addon! 

You can even use IFM! 

Quick – 58 minutes median 

Saves money 



When we use CCC Get It Now 
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The Addon 
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Get It Now + IFM = <3 
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 Billing included with OCLC Invoice 

 Itemized monthly spreadsheet 

 New report in OCLC Stats 

 ILL Fee Management Fulfillment Borrower Report 

 Vendor & TN are included 



Brockport’s Experience - the Bad 
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 Prices could be better 

 Support is a different email than deliveries 

 The accounting folks like their money quickly 

 IFM has fixed this for us 

 

 



Brockport’s Experience – the Good 
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 Great turn-around time 

 Yearly one-shot copyright cost has plummeted  

 Billing is streamlined with IFM 

 

 



Our Statistics 
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